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Abstract: The concept of quality in higher education has been introduced from the field of industry and commerce since the
1980s. The definition of quality has attracted extensive attention of scholars. Through the early exploration of the definition of higher
education quality, based on the criticism and development of Harvey and Green’s five classical definitions of quality, a new concept
of higher education quality has emerged: quality as culture, politics and ethics. However, some studies show that scholars, students
and managers have different views on quality, and there is an “implementation gap” between the supposed definition of quality and
the actual implementation. To really improve the quality of higher education, we must face up to the difference between the formal

definition of quality and the situational definition.
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