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New Thinking on Open Education Learning Support Service in 5G era

——A Case Study of Jiangsu Open University
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Abstract: Learning support service is an important factor affecting the teaching quality of open education. Since its transformation,
Jiangsu Open University has actively explored the teaching practice of open education and formed a "four-in-one" learning support
service, namely, teaching service, facility service, teaching mode and examination mode. With the advent of the 5G information age,
Jiangsu Open University will not only ensure the normalized open education and teaching, but also rethink and review the learning
support service with the guidance of high quality, and take multiple measures to practice the new thinking and development of

learning support service.
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