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Abstract ; The letter and visit work in universities is an important part of China’s letter and visit work. Doing a good job in the letter and

visit work in colleges and universities in the new era is an important way to promote the modernization of the governance system and

governance capabilities of colleges and universities. The thesis takes the "holistic governance theory" as the theoretical basis, mainly

researches and analyzes the current problems in the petition work of Chinese universities, and proposes action strategies to improve the

petition work of universities on this basis.
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