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Abstract: With the progress of The Times, people’s expectations for medical services are constantly increasing. In the new era,
patients not only pay attention to the treatment of the condition, but also pay more attention to the experience and comfort in the
process of medical treatment. The quality of medical service has become an important factor of the patient's medical environment.
In order to better meet the needs and expectations of patients, it is urgent to improve the humanistic quality of nursing staff under
the current situation. Nursing staff is an important force in the medical service, they are the closest contact with patients, and have
a vital impact on the patient’s condition and treatment. Improving the humanistic quality of nursing staff can make them pay more
attention to the psychological needs of patients in the treatment process, and provide more humane nursing services for patients. At
the same time, improve the quality of medical services, enhance patients’ trust in and satisfaction with hospitals, and make positive

contributions to building a healthy China.
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