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Abstract: Objective: To study the influence of narrative nursing in TCM nursing outpatient service on the empathy of interns.
Methods: 60 interns from February 2020 to February 2022 in the TCM nursing outpatient clinic of Nanjing Hospital of Traditional
Chinese Medicine were selected retrospectively. They were divided into narrative nursing group and conventional nursing group
according to the nursing methods, with 30 cases in each group. Statistical analysis of empathy, practice effect and patient satisfaction
of the two groups. Results: After practice, the view selection, empathy thinking, emotional nursing score and JSE-NS total score of
the two groups of interns were higher than those before nursing (P << 0.05), And narrative nursing group is higher than conventional
nursing group (P << 0.05). The interns in narrative nursing group believed that the ratio of internships to mobilize their interest
in participating in learning and intervention, enhance the effect of memory intervention, expand the comprehensive theoretical
knowledge required by clinical practice, enhance their ability to combine theory with clinical practice, enhance their ability to
think independently and solve problems, enhance their ability to assess and prevent clinical safety risks, enhance their ability to
communicate, and enhance their ability to care for human beings was higher than that in conventional nursing group (P << 0.05). The
patients in narrative nursing group were more satisfied with the form of intervention, the overall arrangement of intervention and the
effect of intervention than those in conventional nursing group (P << 0.05). Conclusion: Narrative nursing of TCM nursing outpatient

service can improve the empathy ability of interns more than conventional nursing.
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