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Research on the Improvement of Doctor-patient Communication in Elderly Patients with
Severe Illness
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Abstract: Objective: To better help the elderly patients with severe illness in the process of treatment for the client to carry
out the correct treatment plan selection, reduce psychological pressure, reduce contradictions. Methods: In view of the complex
diversity of doctor-patient communication among elderly critically ill patients and the clinical characteristics of the management of
elderly critically ill patients, the new doctor-patient communication mode was continuously improved and adapted. The satisfaction
survey before and after the improved method was compared by telephone return visit and questionnaire survey. Results: After the
improvement of communication method, the overall satisfaction was improved, and the burden of medical staff was not significantly
increased. Conclusion: The new communication method is suitable for the management of elderly patients and can establish a better

doctor-patient relationship.
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