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[ Abstract ]in order to analyze 216 cases of complaints in outpatient clinics from 2017 to 2018, and
take corresponding measures to resolve them, reduce the negative impact on hospitals, so as to im-
prove patients'satisfaction with hospitals, this paper analyses various complaints in outpatient clinics
in the past two years, adjusted different methods of receiving complaints according to the personality
characteristics of different groups, and made corresponding countermeasures. The results show that
appropriate treatment techniques are adopted to deal with complaints from patients with different
personality characteristics, and corresponding countermeasures are obtained. It is concluded that ac-
cording to the different personality characteristics of the complaint population, the problem of com-
plaint can be solved, the contradiction between doctors and patients can be resolved, the mutual un-
derstanding between doctors and patients can be promoted, the negative impact on hospitals can be
reduced, and the quality and connotation of medical services can be improved. Therefore, dealing
with complaints from patients and their families is an important bridge to improve the doctor-patient
relationship and the quality ofmedical care.
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