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[ Abstract] In order to study the influence of scientific transparent outpatient management on clini-
cal job satisfaction and the incidence of doctor-patient disputes in our hospital, 2000 outpatient pa-
tients are selected before and after the implementation of scientific transparent outpatient manage-
ment. The patients who implement scientific transparent outpatient management are taken as obser-
vation group (n=1000), while the patients who implement traditional outpatient management are tak-
enas control group (n=1000). Two groups of clinics are compared. Job satisfaction and the incidence
of doctor-patient disputes. The results showe that 95.00% (950/1000) of the observation group is
higherthan 76.00% (760/1000) ofthe control group (P<0.05),and the incidence of doctor-patient
disputes in the observation group is 2.10% (21/1000), which is lower than 20.00% (200/1000) of the
control group (P<0.05). Itis concluded that scientific and transparent outpatient management can ef-
fectively improve the satisfaction of clinical work in our hospital, reduce the incidence of doctor-pa-
tient disputes, and promote the orderly outpatient treatment, which is worthy of promotion and appli-
cation.
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