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Application of Psychology in Customer Service Process of Electric Power Business Hall
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[ Abstract ] With the rapid development of market economy, there are many power units in recent
years. In order to cope with the fierce market competition, power units need to compete for customer
resources. In order to retain power customers and improve customer satisfaction, electric power
business hall needs to continuously improve customer service quality. This paper analyzes the

current situation of customer service in China's electric power units, and explores the development
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direction of customer service in electric power business hall from the perspective of psychology.
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