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[Abstract]With the rapid development of modern society and economy, people's demand for
material culture is increasing day by day.Library, as a public welfare place to improve human
knowledge and culture, also needs to innovate and keep pace with the times.

(SR B 401375 B £ 48M 5 5

[ Keywords ]service innovation; library service; research

[DOI]10.36012/1cs.v1i1.724

15|85

FERXA H s Bt &, AR ARERY DI  ZR A
PIAGIE AT sl AW e R Y U TRN i A R S SR
TEAETE IR A, ST A TR 55 T T A T 61T,
REMRIEEITSTE H S A8 i, A RESRHEA NS ST AN
TREERE. 7EABIEIR S AR b, —J7 T, BT ER B T SRS
IR RIVEN, [ ESeRg R KBRS A 55—
JrmE, EHSTEA EE T S AR SR E SR 55
7, (2 TR EH SR RIS,

BB TEZEAT CIRTIR S TIE, A REEREHA
BRSSP TR 1% 5 |2t B 2215 S R EREF RO T, XA
FERHEE TS (EEmE AT TSNS 251558 ) |
NEER L BRREEE NEBIERE, fRAE TR
% o[ AT E RS TERIIR S5 TR RO , A TEERT R 5k
B SS J5 T AT —E [P, B 2t — P 583 , if
XSRS BIEIR SR D TR A RS

2 EHIELZRHIIR

BRSO SR, RUZE AN 2 AR AW &%
Rt - BIERE TR SHAE AR AN TR S, EA
A TR S L.

2.1 BHERBENRD

BT EELRE, TEHNESARERBIEN
HIN HEEEEI Tz 8 K, (B, THEAUNERAZE W]
1, ST R B TR R SRR RISt R —ZE AR P,
RN SAREEATE T IR, fE—ERE T
PSR TS B o T AL AR A THOIRE A, A Tk
W SRR LRSS, DR IE I RS E R T —
AR A, SRS AT TRk L, ATTE SR 2R
DT SRR YR .

2.2 REMMAIEFTXET

FEAARTIZ IS, ATTIRMERE R KSRk —
BEVE. MITEAEAAFEIMARDE , BUAEA~E TRk, RIS
TERIRINZI 5L H O, 1271 H CHISUEERTR RN ROR
PR PR 73X MR A TR] LIAE RS T g, EE H
(MO PEAS s AT DIAE R R BESE AT, 4 T B SR AL, e —
A RAGRAR KL, NSRBI TS A 157
AR L2 RASEER S5, M B2 =R AE T
FRRERIE BZT0AR0M, B U AR Rz L itk T —
SERRIRISENR . UZE RO (ERE S AN BRI 35 R i T
— AR A TRE BT TR R 7 2, A2 TR
PR E RIS , Toi B 2 RS2 5 Fh i SO AT AR

2019 9 A 5



B BB 5 X ALBF T Library and Cultural Studies
September 2019

2.3 EHFI¥aY HEThREL Fn#EF 1L

A AETIZEH 2500k, A2 A RS SRR EOR
Bo MTIRERAGIENR, AR ES 1. 17 L,
DIREMEAAZ e rg 1548 H as M I Bt 7. AT ImEKET
[l DR RS M, an , Zbp 5 SR PSR S PR S,
MEAE AN BRI EZE R BRI, A2
LT 4y B SR R, AR MR TR 2, e
P TIEASHI A

3 EHIEREZAXHBIF

TS TSR T H 25 DA |, el s s ot
FESTE BB AN LB AR 0 B BE A A5 TR AR 55 AN F Aok
% o FEIAS TEAAZR A THR 55 I GILHT , AT JE 24 413235 S
PRk, IS [ AR RN GE A

3.1 FRIERNXHES, R3EEBIEFES

TR T AR, BB A T T (s e it
PR ERIIX I, AT AR IE S A OB, (F15E
WASRE R B R — M AR A w5, R
KHENZS BIFA TN AT AR )23 8], DA AR
[R5 FORE L o HUK, A TE AT IR LU 2R i g s e
A5 . — 5T, 5 (AR A R PO B TR AR
i BT , AT K EIE — b5 5 ST
P, AN, EA R AT LA B RPR DR i T A0 ),
FI A RES LRI BTN B —22 O RIVZRL . B2, =
RS HERE o] DU I e S LS B, TS A
T A STRATRA E CHLA

3.2 hniE T E ML BT K AR A

BRI LR, TR NEEE B e E T
EXRVER AT NS T I PIEEIEAE B
TRE T LR . EETE P ISR (S B A 4
SCHURPERENRAOFIN , B S A R TN =, T % S AR Al

6 2019 9 A

BB SRAGE, IS B RIS B BIThRE , TLAN R
HUNZEEATF R IR 58 e R E A R
MEAGAN ZHER SRR ARG, 0 PR RN JBEBLEY |
PR BRI S RS 2% , (56 P P SE R ST 1% , s mT LA i
& SR SN E S LRI B ASM. Xk ETR
MUBZEEARRFER T, PIPBIEE nl LB 5 & R T F (Al
%, N TR L SN RE D = 2 HA iR b

3.3 i& iR B E B IR N RYIR IR FIRRS

NSRRI, Ao — RS E — 75
A T IEE R BRI, e A R BT R
i, BEATE AT e — B R R R A B o T —
SERAR, I IR A O TN AR R B ER

4 4%

P P TE PR IR 55 (O BT RO 24 M5 1 A R 5 m ], s
AT SRR — (B A EBIER A R 1
HLUE R ARTEEASIENA R AN GIRT, AR TRHK
HIRE— AR, oIS TERY & PR (L T8 kel as
(151, boh, B ASTERE TR B TN 24 PR TR &R (5% AT
SEE ORI, RS B O S S 55 S E O DU
MRS il AR EEK o

Sk

(A2t TR + 2 R PR AR 5 G ot 0] T 1T
VES/53,2017,1(4):5-10.

Rk E T REIE I EE A B 55 0IRRr s [1]. #a R
1£,2017(19):166-168.

[BIRSRITR Leist (I e B iR 55 AT 1. Rl g R (R
e - EFH),2019(1):55.

(4] A e T L A T 132 3 IR 55 RO BT AR 2 (], R A 0 22, 2018
(20):183-184.

(SR, “ FIERY + IR TP TR 2 R 55 BT AR ]
KBRS BT FHE),2018(9):59-60.



