TITEFAAR -F45-F7H-2022F 7R

W ERFmRERAHAR

Research on the Quality Improvement of After-sales Product in Steel Mills

RN

Xiaolong Zhu

TEAR VDS MR B AT BRA R PP - V95 32 223002

Jiangsu Shagang Group Huaigang Steel Special Steel Co., Ltd., Huai’an, Jiangsu, 223002, China

W OE. EE R AERAAAS SR — R ERE R I, MIFEE SRR BRI I, MR a s, SR 'rff:%
THEEABMAER , MANARFERG R LE, R GEE &SR ERIMLERE A, EERS0H N EERFE

JE RS-0 7% RALAE AR S A, AR XA AR Y, — R ARG F R RERIT T BEHE—LFMA, XZRRA TR
B GRS K AR BT, ERAR) BRI AL, ET, BSURASNTART B S S BRI 3 A i L 19
A SER T, AR AT AT E B RS TAE,

Abstract: After-sales product quality improvement is an important management work in the steel mill management. Doing a
good job in improving the quality of after-sales products plays a positive role in creating economic benefits and realizing market
competition. With the continuous development of times and technology, the quality improvement of after-sales products of steel mills
is also constantly innovating. The content of after-sales service is becoming richer and richer, and the form of after-sales service is
becoming more and more diversified. However, in this process, some steel mills still have some problems in improving the quality
of after-sales products, which is obviously not conducive to the development and innovation of after-sales service of steel mills, and
steel mills need to make adjustments and optimization in time. In view of this, the paper deeply analyzes the common problems and
solutions in the innovation and development of after-sales product quality improvement of steel mills, in order to help steel mills do a
better job in after-sales service.
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