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Abstract: In today’s fast-developing society, the adaptability of traditional media to modern society has been greatly weakened,
and the frequent occurrence of major crises in recent years has increased citizens’ demand for timely information about crises. The
new media era requires the government to deal with crisis issues promptly, promptly, openly and transparently. How the government
uses new media to maximize its function has become a new issue. In recent years, although the government’s use of new media in

crisis management has become better and better, there are still some problems. This paper will use the new crown epidemic as the

background to explain the problems in the use of new media in government crisis management and propose countermeasures.

KHEIR : BUREMER; AK; PR AR

Keywords: government crisis management; new media; problems; countermeasures

DOI: 10.12346/emr.v3i5.4276

15|15

AR, TR BT R, N6 B 2
R FHUEREATE , A7 s IF A T Bk
A IR s ¢ PR B ZE AT f L S B L
AR, FR AR, T RABUR RGN
WRTEKRIN%R, TEHRAER R, BUMEBGEHIE,
] 5 47 45 FEL A A AL

2 EHETE R RS AR
2.1 EHE R EEER R, SEE

HEL MR RERBE AN U 2 R K
Fo LA, fFR I R T BRH
AR T IRIIREIRAN . Rhafets, SIBUER MLt
RS I Gk, AT R T RS R e th &5, A

WEsz Ak, WRfE I, Rl BEth, Y BiiRrEse
BUSEAE b BT TR AR s AR A D i e R R fE L
FEERE R, TERTRARRTAC, 5 Rt T LA i 4%
FREASZ R 8- 5 X BUR AR I e LS S AT A 565 52
BRERBUR X TG B R LGl 7P EAmARAC
UL S, TR, BRSNS A S ALAE E A B
FIRTSEPEREA T
22 BHERERIRS . ExhiEsE
TERTBAARIG, T R e A, BN, FAL
SERHTTAREAR, BT LU LT AR KR AT L BB R A AL
ERRE R, B PABRGERIEZE, WRERINRRE.
TERXFPFOUT , 5 RIS AR, TR [ 447 T4
YRRy, [, (5 S aT LGS R B A fR ROk,
YR IME BT LU GR B oA, AR A s ) L

[MEEEN ] BRERS (1972-) , B, HEWREAINA, RIZEER, WIHTEAER, BT Ess . ADBRE BT

41



KFEEWR - E3% -

$ES5H - 2021 £ 10 B

o BBHATEXH e TR I R, ZARE R
B Hg), KThERT RS, MBS %,
R R Z 5 H R, AN S RTBUF 2 R GAR
— R, BB T BN — A B

3 EHLE IR P B AT IR iE kR
3.1 Bip iR

TEF R 2T 4K, BURE B AR T & A e b
BEZFIARMEAE, EAIEL TR, S _aikkh
FEm A AR, 1IRoR R AL, oy —FP R, B
TSP HE R AT LB BUR T T faHLE AL AR, fabLE
BN LG BB R, AR —FOAGr iy B
WG, B AARA AT REREARBUN B AE T, AL BEBUN )
AU A G5 B ELSEE , ORE T AR AR IS
BUR KA F—Fpp SR . eS| SEs, XF L
SR TPk, (R R AT A e ML T B3R,
32 EEMMIA ST X

TEAR B TP i — A B 2 (5 B AE B R 1yt AR b 2k
H, £ (BRER-BK ) hfaidsk: “RKRMTZITENR,
SR = AT MR, ~ e —MES, i aeMRRE .
EFWREARMSR, X TFRE—-FBUNIT ARG R
WA RERS IER AR, sE ORI AR, DR A FTREAT(S 2
LRGN = B B, ATRgsi s i = AR
IS (5 BRI, SmEBUN NG, AFTF
BTGB o AT 5 2 A AL 405 i A ke D X 15 8
P, W T BUR R DR — I AR

4 fE L& IR BT ET IR AR 1 A B
4.1 BHRREREREBART Z

TERREREINRMR A Z T, 2 3Cse A B B A BT it
R, (HRAEBA SERTHE PSR EA T iR i, B
JrBARAE, UL, HERENRA, BUFHDCHIT A
BEidfe, SRIEREBCEE IR NI RENG A3, IRZ
R HUHEARE AL . IR “pde” HSE, S nr it
REAS I HAE RN A5 RIS AT AR ), X2l T
TESEAURE A Z BT S AT BUE 5 RN 2 5 S O AR,
BN FBA A BRI BB GA St AT LS, S0
FAGHDZ A, RATA 2 A — I PR BUR AR B
VAR P gl LR, SIS RIERAR, tERAE—
ORISR ), QR B IR,
42 ARERHBEERE

FEBAEMZ TSR, i T SRR A BORIA
BEVERIBAIAE, ML — B, e g R
B RARRE, X, BARERTR AR
KAFR, AHIEXTA S T0 RBHA SE AR 2 IO R AR
Ui, AT ESRIGENE, AAMFE—REaNe, 51
42

SRR B FEBER AR PREEIR B, b [ AR ARG
EHm G, W CERRMIE MR BN ) 25, (X=X
TS BEIMEMBIL, AW BRAR M4 B i) 4 B
IMESGEI, AERMABURF- G 8, T A A
RIS X AR, I B BEA T T, AL AR K
FAE S, X THRITFR T A A S5 KR B R
IEA RT3, HEIARE, EWRYK, BINA A
2B

5 feHVE IR F LA A IS A SR
51 XRHEEMEHRITE AT, BEA—
XETFERUG B AAR , BN AL S B Rtk th 25,
W EE UG RIS Kol , (ERCRERE b, A ahas R
FIHEEGE, X TR IRz TR sk, BU
A LA FHUR B AR SR S AL R X T BURF K
WEEEET G, EELMFGMNESSIIE, K
WREARG, Ik,
52 EMHEAEERH5S, mEREE
HURFEX A IEHLENS IG5 B rp, BREE =T —
YRS, ADPHERE, WAURUL, BUGEARIEERS, 2
AT REZ M e L SCARHE A, SRS, X HLUFR
ZRIEHRAFE I AR R R LG A2, 1R
AR, 8 TIE SR N ARATS Y AR — 2
FIE REARXS BN AT LR EE . e a2, B
REG e, IRAMEER A S im0l

6 Z518

5 LRTA, BT TEOT M fE LT IR —u XU 81,
FAATHE, TR AN BB R AR, I 4 B RE S
BNBOTFAFE LA P, SR BUTT I A 1 A E T
BIGEE A RGNS TR A T A RIS 8., IF
BRI AETE A RBEAR A W B T S b SE T A, 4255 O
THERCR; RZ, WMFEEAARY, WAL RIGERS T
B, EE VR, AR, SRS SN R
PR, AFTRSLBORF I AE S, JEEURT G A — R g R
MR E AT TR, AT R R, AR R
JE SRR TR . FFLL, BRSSP AR A 7 4
FUFHAGRE BN, Tah PSR . TR SRS, LTS
TR B P R AR R T, TR B EURFRAT H1,
TORFAE S LA BT T R TEH 107 A

S 2% 3k

[1] JER B A B 2 S fE LS B Y —— S AR AL AT
X LS MMEER B AR 0 S BT[] A BEER,2017(24):45-49.

[2]  BHE Do O B R 2 S A HLAE H 0 ] R % SRR 9
[D] A VDI I K %,2018.

[31  FFmEE R4 i B R A HLIB S Pk ). 2] F $1,2015(24):16-17.




