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Analysis of consumer rights and interests protection in cross—border e —commerce
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Abstract: In the information age, many advanced technologies have been integrated into the development of various indus-
tries. Cross—border e—commerce has become a key content in the operation and development of the market economy. Its rela-
tively low transaction costs and efficient shopping experience have been widely favored by consumers. At present, the virtual
network transaction form is becoming more and more popular, and the actual transaction process directly affects the legitimate
rights and interests of consumers and the after— sale service. In order to protect the legitimate rights and interests of consum-
ers, relevant departments need to do a good job in market supervision and management, platform construction and other work,
so as to provide consumers with a high— quality shopping and consumption environment. This paper analyzes the protection of

consumers’ rights and interests in cross—border e—commerce.
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