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The Emotional Transmission Brought about by the Language Expression of Chatbots
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Abstract: With the continuous development of artificial intelligence and natural language processing technology, chatbots are
playing an increasingly important role in modern society. They are not only widely used in business, education, entertainment and
other fields, but also show unique potential in emotional expression and transmission, with the goal of being able to have natural
conversations and convey emotions like humans. Based on two advanced chatbots Wenxinyi V2.5.2 and ChatGPT3.5, this paper
discusses the influence and difference of language expression on emotion and emotion transmission. By analyzing the impact of
different language expressions on users' emotions, we can better design and improve chatbots to better meet the needs of the market

and users.
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