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Abstract: The rapid development of AT big model applications represented by ChatGPT has brought new opportunities and
challenges to the information and communication industry. The paper introduces the concept, development stages, application
scenarios, development trends and challenges of artificial intelligence big models, and analyzes the opportunities and challenges
that the development of artificial intelligence big models brings to telecommunications operators. On this basis, it is proposed
that telecommunications operators should take active actions from three aspects: computing infrastructure construction, layout of
computing services, and exploration of building a MaaS industry ecosystem, embracing the trend of large-scale model development,

and finally proposing relevant work suggestions.
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